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Technical Service Representative 

  

Headquartered in Charlotte, NC, Pavco Inc. is a 75+ year old private company that enjoys sustained growth 

domestically and internationally by developing industry leading technologies for metal coatings. 

 

Job Description  

Pavco is seeking an experienced individual with a science background to join our Technical Service team 

in Charlotte, North Carolina. 

  

Job Requirements 

• Electroplating experience is a must 

• Pretreatment chemistries applications for metallic substrates 

• Hull cell testing 

• Wet chemistry analytical for electroplating 

• Instrumentation (pH/ISE, surface tension, atomic absorption, XRF, STEP)  

• Bachelors Degree required. 

▪ At least 5 years relevant work experience in Electroplating 

▪ Experience in troubleshooting and maintaining metal finishing processes 

▪ Skilled in creating and delivering technical presentations on products or processes 

▪ Capable of running analytical tests for process control and skilled in hull cell testing to troubleshoot 

multiple finishing processes 

▪ Technical training of customers and sales staff 

▪ Failure analysis – Investigate customer issues and generate reports 

▪ On site technical service for new installations, troubleshooting, auditing 

▪ Pilot line plating –  Assist in parts processing as needed to support sales or for product evaluations 

▪ Must be reliable, punctual and have excellent written and verbal communication skills.   
▪ Domestic and International travel 

  

Compensation 

• Competitive salary, commensurate with experience 

• Excellent working conditions  

• Benefits package available includes: 

o Medical, dental, vision insurance 

o Life and disability insurance 

o 401(k) plan 

o Profit sharing plan 

o Paid vacation and holidays 

 
To learn more about our company; please visit www.pavco.com 

 

http://www.pavco.com/
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To Apply 

To respond to this opportunity, please email your resume to: HR@pavco.com 

 

About Us 

Pavco develops leading proprietary chemicals and systems for the coatings industry worldwide. Our company 

is a 75+ year old private company that enjoys sustained growth domestically and internationally by developing 

industry leading technologies for metal coatings. Pavco’s world headquarters are located in Charlotte, NC.  

Product lines include zinc, zinc alloy and nickel plating systems, conversion coatings, and organic and 

inorganic topcoats.  Our products are used in the automotive, fastener, hardware, defense, and home products 

industries. 

Equal Opportunity Employer / Drug Free Work Area 

 

 

mailto:HR@pavco.com

