
9401 Nations Ford Rd., Charlotte, NC 28273 Ph: 704-496-6800 Fax: 704-496-6810 Toll Free: 800-321-7735 

Request for Technical Service Assistance 

Date: ___________    

Enclosed Parts/Material being submitted for: 

_____ Thickness   
_____ Torque  
_____ Failure Analysis  
_____ Misc. Material/Substance Analysis 

Name submitting request: ___________________________________________ 

Email:  __________________________________________________________ 

Phone contact:  ___________________________________________________  

Customer requiring the assistance:   ___________________________________ 

Customer email: ___________________________________________________ 

Parts/problem description:  

Substrate material/composition: _______________________________________ 

Product/process in question:  _________________________________________ 

Process Sequence:  

Tracking Number: _______________________ 

Date parts put on schedule:  _________ 
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